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INSTRUCTIONS TO CANDIDATES

Do not turn over this page until you are told to do so.
Answer all questions,
Write your answers on the foolscap provided.

This question paper consists of 4 printed pages.




Part 1: Situational Writing (15 marits)

Study the pictures carefully.

The pictures below show Amy and her mother at a shoe shop.

Happy Feet

«{ 3 October 2023, 11 a.m.

This is too tight.
Cenitryon
another pair?
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. Thank you,
\T/;l :\'erg?;l James. | like this
find the right pair and it fits.
pair of shoes. E
Janes,

Finally! You
took half an

hour and tried
on ten pairs of
shoes.

James was very helpful. You should email
his manager to compliment him.
Remember that this is the Parkway branch
and not the Newton branch that we usually

Yes, Mum. He was very
patient with me. I'll email the
manager to fell him about the
excellent service that James
had provided.
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Your Task
lmagin‘e you are Amy.

Write an email to the manager, Mr Muthu, to tell him about the excellent customer
service you received at his shoe shop.

1 You are to refér to the pictures and information on page 1 for your email.

In your email, include the following key information:
» whén and Where you received excellent customer service
e the name of the salesperson

o how many pairs of shoes you tried on and how long you took
» what you and your mother liked about the salesperson

You may reorder the points, Remember to write in compfete sentences.

(Go on to the next page)
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Part 2: Continuous Writing (40 marks)

Write a composition of at least 150
words about an opportunity.

The pictures are provided to help you
think about this topic.

Your composition should be based on
one or more of these pictures.

Consider the folfowing points when you
plan your composition:

e What was the opportunity?

e How was the opportunity used?

You may use the points in any order and
include other relevant points as well.




